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Referring Title IV Overpayments
How Does it Work?

Shirley Wheeler
U.S. Department of Education
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Referring a Debt for Collections

Debts must be at least $25.01
Referral should be in the format 
provided in the FSA Handbook
Must be on school letterhead
Debt must be reported to NSLDS prior 
to referral to ED for collections
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Statistics
(Outstanding Debts)

Academic Year Volume
00 – 01 6,307
01 – 02 12,380
02 – 03 29,374
03 – 04 25,729
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Statistics
(Open Accounts)

Academic Year Dollars Owed
00 – 01 $1,191,016
01 – 02 $2,579,531
02 – 03 $6,579,920
03 – 04 $5,630,261
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What Happens Now?
Referral is loaded to Collections’ 
database
Initial demand letter sent to student
Debt is reported to NSLDS
Interest accrual begins
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After 60 Days…
Debt reported to national credit 
reporting agencies
Debt transferred to private collection 
agency
Possible garnishment of wages and 
Treasury funds (including tax refunds)
Possible litigation through the 
Department of Justice



10

Errors & Recalculations
Schools may recall or adjust referral 
amounts by sending written request to:

U.S. Department of Education
P.O. Box 4222

Iowa City, Iowa 52245
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Payments

Schools may accept payment on behalf of ED; 
however, payment MUST be forwarded to the 

National Payment Center for credit to the 
students account

OR
School can recall the debt and deposit the 

funds into its Pell Account
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Payments
Payments should be forwarded to the 

following address:

U.S. Department of Education
National Payment Center

P.O. Box 4169
Greenville, TX  75403-4169 
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Contact Information

Both Students and Schools

U.S. Department of Education
P.O. Box 4222

Iowa City, Iowa 52245
Phone:1-800-621-3115
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Questions

Shirley Wheeler, Director
Washington Service Center

Collections Group
(202) 377-3294
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